TOTAL INSULATION LTD

Rigid Spray Foam Technology

THIS GUARANTEE IS SUBJECT TO THE COMPANY’S STANDARD TERMS AND
CONDITIONS AND IN PARTICULAR THE FOLLOWING PROVISION

The Company guarantees for a period of ten years from the completion of the installation all
sprayed areas against faulty materials or workmanship and this guarantees is limited to either
making good by replacement or repair or by refund to the customer of the price paid by the
customer.

This Guarantee is given by the company subject to and the Company shall under no circumstances
have any liability of whatever kind for the following conditions

(a)

(b)

(c)

(d)

(e)

The Company shall be under no liability in respect of any defect arising from fair wear and
tear willful damage negligence normal weather conditions failure to follow the Company’s
instructions ( whether oral or in writing) misuse or alteration or repair or any other third
party interference without the express written permission of the Company.

The Company shall be under no liability under the above guarantee if the total price for
the materials and installation has not been paid by the due date for payment.

The Company shall be under no liability in respect of any defect in the materials or the
installation arising from any drawing design or specification supplied by the customer.

The Company shall be under no liability in respect of any description illustrations
specifications figures as to performance drawing and particulars of weights and
dimensions submitted by the Company contained in the Company contained in the
Company’s catalogues price lists or elsewhere since they are merely intended to represent
a general idea of the materials and installations and are not to form part of the Contract or
to be treated as representations.

Where any repair or replacement work | carried out the Company cannot guarantee that
there will be an exact colour match or seamless finish with the remainder of the
installation and the Customer shall have no right of action or be entitles to reject or
replacement work on such grounds.



